
Our Platform: Secure, HIPAA-compliant, cloud-based system for
easy interpreter access.
Our Fill Rate: 99% national fill rate for onsite requests with 24-hour
notice.
Our People: 17,000+ vetted, background-checked interpreters.
Our Service Area: Nationwide coverage with local support in all 50
states.
Brand Loyalty: Trusted for 16 years by LEP and Deaf/Hard-of-
Hearing communities.
Instant Interpreter™: On-demand access, ensuring language never
hinders communication.

CAPABILITY
STATEMENT

COMPANY OVERVIEW 

Established in 2008, SAI is a WBENC-
certified, woman-owned business
offering a full suite of language
solutions. For over 16 years, we have
delivered reliable language support
through top talent and advanced
technology. Our services include
onsite, video remote, and phone
interpreting, document translation and
other support services across 300+
languages, backed by a network of
17,000 skilled linguists. SAI ensures
consistent value and satisfaction for
our clients.

OUR DIFFERENTIATORS

Translation & Localization
Internal and External
Communication Materials
Expertise in Technical Subjects
Multilingual Desktop Publishing
Website and App Localization
Audio/Video Transcription

AI Technology
AI Live Translation
AI Caption Services
AI Speech Translation Services
AI Translation Services
AI Assistance Services

Language Testing
Proficiency tests
Language assessments

Interpretation
On-site Interpreting 
Over-the-Phone Interpreting 
Video Remote Interpreting 
Scheduled and On-demand
Consecutive and Simultaneous
All major languages, including
American Sign Language 
Rare languages
All settings and situations

Bilingual Staffing 
Recruitment of Bilingual
Professionals
Temporary and Permanent
Placement
Onsite and Remote Support
Industry-Specific Staffing 
Call Center Staffing
Job Coaches

Guided by our mission, Language Without Limits™, SAI is dedicated to
delivering exceptional language services that empower individuals and
organizations to connect across cultures effortlessly. We actively engage with
community-based, regional, and national partners in professional,
governmental, healthcare, and social service sectors. These partnerships are
vital in ensuring that our solutions support culturally diverse communities,
families, and individuals with inclusivity, respect, and effectiveness—enabling
communication anytime, anywhere, in any situation.

COMMITTED TO OUR MISSION

OUR SOLUTIONS

SAI Language Solutions, LLC
9901 W Interstate 10, Suite 800 
San Antonio, Texas 78230

EIN: 80-0400570
UEI: YLJCJLDV2JK6
CAGE: 5HFL6

NAICS Code: 541930 
Translation and Interpretation

Olivia Sturgess, President, CEO
Tel: (210) 960-4560 
Fax: (210) 729-7321
olivia.sturgess@sailanguage.com
www.sailanguage.com
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